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Hi everyone, 
Wow, what a great turnout for our first family games’ night. I just wanted to thank  
everyone who came out for this event.  It was great to see all the kids having fun! 
 
Our Spring Workshop is right around the corner.  I highly recommend that you come to this workshop. 
We are going to have Janet Jamieson come to speak to us.  She works at U.B.C. and has a vast 
knowledge of our issues as parents of Hard of Hearing children. What will be extra special about our 
Spring Workshop is our panel of experts, our teens, to make sense of it all for us.  I think this not only will 
be very educational but entertaining too. Hope to see you there.  
Simone Felker 
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Teresa Lonn, our Treasurer, attended the February 19 info meeting regarding the Tax Disability 
Deductions .   Unfortunately it did not enlighten us anymore than what is presented in the Canada 
Revenue Agency's Booklet (RC4064) "Medical and Disability-Related Information" which includes the 
Form T2201 Disability Tax Credit Certificate . This can be checked out at www.cra.gc.ca/disability.  At 
one time the Form T2201 Part B  - To be completed by the qualified practitioner allowed only a medical 
doctor to sign the certificate for people with hearing loss, which was frustrating for hard of hearing 
patients and parents of HOH children, as they felt audiologists had a better understanding of hearing loss 
in general and how it affects the daily lives of those who live with it than doctors.  The CRA now 
recognizes the expertise of audiologists in this area and they as well as medical doctors are able to sign 
the Disability Tax Credit Certificate.   
  
In regards to eligibility for this credit, many of our children with high tech hearing aids and cochlear 
implants do not meet the criteria set out in the application.  You have a greater chance of getting the 
credit if your child relies on lip reading or sign language despite using a hearing aid, in order to 
understand a spoken conversation.   
  
The Tax Detective basically went over the terminology in the booklet for all disabilities, not just hearing.  
One of her main points was when completing forms for CRA (Canada Revenue Agency) was for 
the applicants and professionals to fill it out completely and with detail, otherwise the CRA will dispute it.  
Another interesting fact is if you or your child meets the criteria and you have not claimed the Disability 
Tax Credit in the past, that according to Fairness Provisions, as a taxpayer you can claim back 10 years. 
  
The Tax Detective’s name is Eileen Reppenhagen and she certainly knew her stuff.  I would recommend 
visiting her website if you have any questions you would like answered in regards to disabilities.  
www.taxdetective.ca. 
  

The Vancouver Oral  Centre for Deaf Children  welcomes you 
to our annual Open House on Saturday, April 4th, 2009 from 
noon to 3:00 pm. 
 
Join us for an afternoon of discovery including play activities, 
school tours, refreshments and story time. This is a wonderful 
opportunity to meet with parents, Teachers of the Deaf and 
Auditory-Verbal Therapists.  This event is part of the BC 
Ministry of Education’s Ready, Set, Learn initiative.  For further 
information contact us at 604.437-0255 or visit our website at 
www.deafeducationcentre.org.  We are located at 3575 Kaslo 
Street, Vancouver. 
 
 
Also, of interest to parents is the VOC’s new initiative called “A 
Sound Move Tele-Early Intervention Project for Deaf and Hard-
of-Hearing Infants and Children.”   “A Sound Move” is a 
province-wide program that offers service to families currently 
without auditory-oral specialists, ongoing, affordable and 
accessible therapy services via video tele-conferencing.  If you 
are interested in knowing more about this service, they can 
contact the VOC at 604-437-0255. 
 



Deaf student among ‘Amazing Race’ hopefuls 

Most contestants on The Amazing Race must tackle language barriers during their trek around the world. 
As the reality series' first-ever deaf contestant, Luke Adams had double the trouble. The 22-year-old 
recent college grad and his mother Margie are among the teams racing for the $1 million prize this 
season. 

This mother/son team is determined to show the world that nothing can stop them from living out their 
dreams. They enjoy hiking and traveling together and share a strong bond. Luke has been deaf since 
birth and Margie became his link to the hearing world. He uses American Sign Language to 
communicate.  

Luke and his mother have developed their own short hand sign 
language and the ability to almost read each other’s mind – an 
ability that will undoubtedly come in handy on the road.  They say 
by using sign language, they may have an advantage over other 
team members. They can strategize privately and over farther 
distances. They also backpacked, hiked and ran more often to 
prepare for the race. 

Luke hopes to be a role-model for deaf people everywhere while 
proving that the deaf can do just about anything and to never think 
otherwise. He believes his knowledge on the topic of anything and 
everything Race related - he’s one of the biggest fans of the show 
ever - will help his team win.  

 
The contestants must keep the results of the race - which was held in October – confidential.  Following 
the race, Luke commented:  "I thought it would be easy because my mother and I have always 
communicated really well," Luke said through an interpreter. "In the airports, my mom had to do all of the 
work because she had to do all of the talking. It was kind of hard for me to depend on her to do all of 
that.”  
 
"In the beginning, I think Luke didn't have a whole lot 
of trust that I was going to communicate all of the 
information that I was receiving to him properly," said 
Margie. "I would ask a question or for directions, and 
it would take five minutes to get the answer, then I'd 
give him a 30-second reply. He'd say, 'No, you didn't 
tell me everything.'" 
 
During a video interview posted on the CBS Web site, 
Luke says he hopes to set an example that deaf 
people can do anything.  "A lot of deaf people think 
you can't go on TV, or shouldn't apply for different 
things," he says in ASL. "I want to give deaf people 
hope. That's what I want to do." 
The Amazing Race airs Sunday nights on CBS.  
 
Sources: 
http://www.msnbc.msn.com/id/28873166/ 

http://www.cbs.com/primetime/amazing_race/bio/margie_and_luke_14/ 



Movies about People who are Deaf or Hard of Hearing  

Source: http://www.michdhh.org/hearing/films_with_dhh.html 

The following movies should be available at your local video store.  
Of course, movies tend towards melodrama, yet there is  
a lot of truth in the stories they tell.  
 
 

 
 

 

 

 

Amy  
A Disney film about a woman working 
in a school for the deaf. 

 

The Heart is a Lonely Hunter 
A 1968 fi lm about a deaf–mute man who 
becomes friends with a teenage girl. 

 

 

Bridge to Silence  
A 1989 fi lm on wonderful story of 
conflicts between a deaf daughter 
(Marlee Matlin) and a hearing mother. 

 

 

 

 

In the Land of the Deaf 
A documentary about the cultural 
similarities and differences between the 
Deaf and hearing made in 1992. It has 
French Sign Language subtitles. 

 

 

Beyond Silence 
A 1996 fi lm about a girl with deaf 
parents. It has German Sign 
Language subtitles. 

 

 

 

 

 

Children of a Lesser God  
James is a new speech teacher at a school 
for the deaf.  
Now classic film, starring Marlee Matlin, for 
which she won an Academy Award. 
 

 

Crazy Moon (1988) 
Mr. Sutherland plays Brooks, who 
falls in love with a young deaf woman 
named Anne who helps him 
overcome his fear of water and learn 
how to swim. 
 

 

 

 

 

 

Johnny Belinda  
Classic 1948 film with Jane Wyman; it was 
well acted and one of few early movies 
dealing with deafness. 

 

 

 

 

 

Dead Silence 
Another Matlin film, this one is about 
a hostage situation involving deaf 
children and their teacher. 
 

 

The Miracle Worker   
The story of Anne Sullivan's struggle to 
teach the blind and deaf Helen Keller how 
to communicate. 

 

The Sound and Fury  
If you could make your deaf child 
hear, would you? The intimate, heart-
rending tale of an extended family 
with deaf and hearing members 
across three generations.  

Mr. Holland’s Opus 
A fi lm about a teacher and musician whose 
son is deaf. It stars Richard Dreyfuss, who 
received an Academy Award nomination 
for this role. 

 



 
What tips can you give me to achieve the best 
results when using a personal FM system with 
my child's cochlear implant and/or hearing 
aid?  
 
Precursors to a child’s personal FM use with 
their CI  

• Approximately 3 to 6 months of 
cochlear implant experience  

• Adequate communicative skills (oral 
or sign) to provide feedback 
regarding what they hear 

• Reliable responses to age-
appropriate auditory tasks 

For either CI or hearing aid user: 
• Someone trained to perform daily 

listening check and troubleshoot the 
FM equipment 

• Partnership between teachers, 
educational audiologists, and 
cochlear implant audiologists 

Personal FM – Connection Options  
• Connections vary depending on sound 

processor and FM system being used 
• Can connect to a variety of FM 

manufacturers but proper connect is 
essential 

• Consult with both hearing aid and/or 
implant manufacturer and FM manufacturer 
to ensure correct cabling 

Performance Monitoring  
• Audiologist, SLP, Teacher – (someone!)  

should perform a functional listening 
evaluation in the classroom, both with and 
without the FM system, to measure benefit 

• Crucial for appropriate benefit 
Microphones Options  

• Boom  – Worn on headband and provides 
the most consistent SNR (Speech Noise  
Ration) advantage. 

• Lapel – Clipped to clothing. Needs to be 
centered. Caution when clipped to loose 
clothing – position will shift. 

• Collar  – SNR can be diminished when 
speaker turns head. 

 
 
 

Microphone Tips  
• Position microphone 3-6 inches from mouth 
• Avoid wearing jewelry that may rub/hit 

microphone and create unwanted sound 
• Use the ON/OFF control so that student 

does not hear private conversations 
 
 
What if my child’s school discourages us or 
even refuses to utilize FM?  How should I deal 
with that attitude? 
 
Some comments we have heard…  

• Your child’s hearing loss is too severe to 
benefit from a FM system 

• Your child’s hearing loss isn’t severe 
enough to benefit from a FM system 

• We have this FM system left from another 
child  

• We improved the acoustics in the room so 
she won’t need a FM system 

• Her speech is perfect, she hears everything 
and she’s on grade level—she doesn’t need 
it 

 
Laws Don’t Ensure Access  

• Having laws that support children doesn’t 
mean that the services will automatically be 
provided 

• Many families still experience difficulty 
• Reference need for the child to have 

access and the impact that technology has 
on child’s ability to fully participate at school 

• Demonstrate impact (i.e., give them a 
spelling test in noise or use tapes/CD’s that 
demonstrate impact of hearing loss) 

• Know that you are right 
 
 

Excerpt from: “Top Ten Tips for Making a Classroom Accessible”  
Presented at Congress 2008 by  

Donna L. Sorkin, Vice President, Consumer Affairs, Cochlear Americas 



 
What tips should we give the mainstream 
classroom teacher about working with our 
child?  We don’t want to overwhelm her but 
can you identify some items for her/him that 
will really make a difference for our child? 
 
Tips for Mainstream Teacher  

• May not have had a child with hearing loss 
• Likely is afraid (s)he is not prepared 
• Communicate early/often 
• May feel entire burden will fall on him/her 
• Provide training 

 
Facilitate/Encourage Team Approach  

• Ensure discussions between people/ 
organizations 

• Regular team meetings 
• Teacher/Parents/Child part of the 

team 
• Highlight role of everyone—it’s not just the 

classroom teachers 
• Train others in contact with the child 

 
Possible Team Members for a Child with 
Hearing Loss  

• Classroom Teacher/Special Teacher 
• Auditory/Speech Therapist(s) 
• Educational Audiologist 
• Someone from the CI or HA center/clinic 
• School Principal/Administrator 
• Tutor, aid, school nurse, others 
• Parents + Child + Classmates 
• Interpreter, note taker 

 
Share Hearing Loss Basics  

• Show them child’s audiogram and explain it 
• Help them understand the benefits and 

limitations of personal hearing technology 
• Show them the child’s technology and let 

them handle it 
• Explain why the FM is important 
• Determine who is charge of troubleshooting 

and develop a plan for how that will work  
 
Ensure Proper Classroom Seating  

• Close to front but visually accessible to 
entire room 

• Seat away from noise generators (Heating 
Ventilating Air Conditioning fans, hall doors) 

• If unilateral CI (or unilateral hearing loss), 
seat so CI ear (or better ear) is opposite 

 

 
noise sources (i.e., HVAC fans, projectors) 
and towards center of room 

• No aquariums! 
 
Speak so (s)he can understand you  

• Always face forward when talking 
• Stay within the child’s vision 
• Closer is better 
• Don’t “bounce” around  
• Speak clearly, naturally  and directly to the 

child 
• Make sure she’s looking at you when you 

begin speaking 
• Ensure volume is appropriate 
• Speak just a little slower—too slow is not 

natural and will make understanding harder 
• Check out Cochlear's online  

information:  HOPE (Habilitation Outreach 
for Educators, Parents and Adults)  
Visit www.cochlear.com/hope 

 
What if (s)he doesn’t understand?  

• Don’t ask her directly “Did you understand 
that?” 

• Learn to recognize “the look” that means he 
didn’t get it 

• Repeat once, then paraphrase 
• Explain things a different way 
• Encourage him to ask 
• Use a signal or “secret sign” so she can tell 

you she missed something 
• Write difficult (key) word(s) on the 

blackboard 
 
Other Communication Strategies  

• Provide key new words/concepts to parents 
or team members in advance 

• Use concrete materials or natural gestures 
to illustrate points 

• Write assignments and directions on the 
board 

• Point to the speaker 
• Repeat classmates’ questions thru the FM  
• If you think she might have missed a 

comment, rephrase or restate what another 
child has contributed 

These strategies help 
 every  child perform better 

 
Source: http://www.chha-ifhohcongress 
2008.com/congress2008/Communication_Blooper
s(Debbie_Quinn).pdf 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Membership is open to any individual or organization that supports our objectives.  Annual membership fee is 
$30.  Memberhsip in the Canadian Hard of Hearing Association entitles you to vote on any CHHA matter, and 
subscriptions to LISTEN magazine, CHHA-BC’s new sletter The Loop and the Parents’ Branch newsletter. 
 

               �  Parent(s)      �  Professional      �  Other 
NAME(s) 

                
MAILING ADDRESS 

                
PHONE      EMAIL 

 

H of H Child(ren):      �   New  Membership  ($30 annually)     

        �   Renew al  ($30 annually)     
Name     Birthdate    �   Donation  $         
         
Name     Birthdate     Total Enclosed:  $     
 

Please consider donating to CHHA BC Parents’ Branch via United Way – our charity number is 86215 7302 RR0001. 
 

Thank you!  Your support benefits hard-of-hearing c hildren in BC... 

Payable to: CHHA B.C. Parents’ Branch – c/o 10150 Gillanders Road; Chilliwack, BC  V2P 6H4 - Phone: 604-819-5312 
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Online Resources  
 
Parents’ Branch website: 
http://www.chhaparents.bc.ca/ 
 
CHHA BC website: 
http://www.chha-bc.org/ 
 
CHHA national website: 
http://www.chha.ca/ 
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